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Abstract 

The use and implementation of technology serves a critical role in institutions of higher 
education, especially within Christian higher education. From the invention of the codex to the 
printing press to modern-day video conferencing and social media, the church has utilized the 
technological advancements of the age to further the spread of the Gospel of Jesus Christ, to 
fulfill the Great Commission, and to disciple the church and train future Christian leaders. The 
question is not whether to implement technology into higher education institutions, but how to 
most effectively implement such technological advancements into institutions and how to best 
utilize tomorrow’s technology for today’s ministry. 

Implementing technology into institutions of higher education offers a series of benefits, 
as well as some disadvantages that must be overcome. This paper will unpack each of the major 
benefits and disadvantages (and provide solutions in overcoming each disadvantage). A practical 
roadmap for effectively implementing a higher education technology program will also be 
examined. The use of technology both as an augment to on-campus instruction as well as an 
extension to on-campus instruction through the use of online distance education programs are 
treated. 

Due to the COVID19 global pandemic causing a paradigm shift in the way in which 
higher education institutions approach online education programs, a brief examination of such a 
paradigm shift is also discussed, specifically in how online education will continue to serve a 
role in higher education post-COVID19. Recent technological discussions on big tech 
corporations, privacy, and how institutions of higher education need to make wise technological 


decisions on such technological vendors is another area of brief discussion. 
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Outline 

Introduction 
Benefits of Technology in Higher Education 

Can streamline on-campus operations 

Online programs allow students to study from their ministry field context 

Online programs can provide lower cost and greater accessibility 

COVID19: The paradigm shift 
Disadvantages of Technology in Higher Education 

Can complicate on-campus or online operations, especially if faculty or students 
not trained well enough 

Faculty and students can get caught up with the technology to the point that it 
detracts from the content 

Online distance education students can feel disconnected from on-campus 
students and faculty 

Online asynchronous courses can become over automated 
Implementing a Technology Program in Higher Education 

Assembling a technology program in higher education 

On-campus technology 

“Big tech” vs alternatives and self-hosting vs “the cloud” 


Conclusion 


